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Modern Slavery and Human Trafficking Policy & Statement

This statement sets out Tenon fm’s actions to understand all potential modern slavery risks related to its
business and to put in place steps that are aimed at ensuring that there is no slavery or human trafficking in
its own business and its supply chains. We acknowledge our responsibility in relation to tackling modern
slavery and commit to complying with the provisions in the Modern Slavery Act 2015 and understand that
this requires an ongoing review of both our internal practices in relation to our labour force and, additionally,
our supply chains.

We do not enter into business with any other organisation, in the United Kingdom or abroad, which
knowingly supports or is found to involve itself in slavery, servitude and forced or compulsory labour. We are

absolutely committed to preventing slavery and human trafficking in our corporate activities, and to
ensuring that our supply chains are free from slavery and human trafficking.

This statement covers the activities of Tenon fm (including Elite Cleaning and Environmental Services):

e The business offers cleaning, waste and hard services as part of a full facilities management service. These
activities are carried out on client premises nationwide.

e The Company’s head office is based in Uxbridge where the central function such as HR, Finance, Customer
Relations is based. The country has an office in Manchester which can be used by operational and central
teams for any meetings to be held in the norther region.

e We have supply chains and supply chain partners on our client sites.

e Tenon fm operates across the United Kingdom.

The following is the process by which the Company assesses whether or not particular activities or companies
are high risk in relation to slavery or human trafficking:

e Stakeholders are identified and educated to follow the risk process when procuring services or goods.

e Tenon will only work with companies that are low-risk to our business. Where a company is flagged as
medium or high risk, the contract will be terminated.

Responsibility for Tenon fm’s anti-slavery initiatives are as follows:

e Risk assessments: During our supplier onboarding process, we review our suppliers to ensure they are
adhering to the current legislation, this may include a review of any their relevant internal policies.

e Policies: The HR team will draft and implement the relevant policies and ensure they are reviewed on a
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regular basis.

e Investigations/due diligence: The HR Department is responsible for investigations and due diligence in
relation to known or suspected instances of slavery and human trafficking.

¢ New employees: The employee code of conduct will be signposted to all new Management employees
at their company induction.

e Recruitment: The managers and HR team conduct thorough background checks on all of our employees
working on our sites. Any agency recruitment will also follow these background checks.

o Employee checks: The HR team will complete regular checks on employee bank details and address to
mitigate these risks.

Tenon fm operates the following policies that describe its approach to the identification of modern slavery
risks and steps to be taken to prevent slavery and human trafficking in its operations:

e  Whistleblowing Policy
Tenon fm encourages all its employees, customers and other business partners to report any concerns
related to the direct activities, or the supply chains of, Tenon fm. This includes any circumstances that
may give rise to an enhanced risk of slavery or human trafficking. Tenon fm’s whistleblowing procedure
is designed to make it easy for workers to make disclosures, without fear of retaliation. Employees,
customers or others who have concerns can complete our confidential disclosure form.

e Employee Code of Conduct
Tenon fm contracts of employment makes clear to employees the actions and behaviour expected of
them when representing Tenon fm. Tenon fm strives to maintain the highest standards of employee
conduct and ethical behaviour when managing its supply chain.

e Supplier Code of Conduct

Tenon fm is committed to ensuring that its suppliers adhere to the highest standards of ethics. Suppliers
are required to demonstrate that they provide safe working conditions where necessary, treat workers
with dignity and respect, and act ethically and within the law in their use of labour. Tenon fm works with
suppliers to ensure that they meet the standards of the code and improve their worker’s working
conditions. However, serious violations of Tenon fm’s supplier code of conduct will lead to the
termination of the business relationship. We do this by ensuring that all suppliers are made aware of our
modern slavery and human trafficking act and ensure that we carry out the necessary procedures before
working with new suppliers.

e Anti-Bribery and Corruption policy
Tenon fm is committed to the highest standards of ethical conduct and integrity in its business activities.
This policy outlines the Company’s position on preventing and prohibiting bribery, in accordance with
the Bribery Act 2010. The Company will not tolerate any form of bribery by, or of, its employees, agents
or consultants or any person or body acting on its behalf. Senior management is committed to
implementing effective measures to prevent, monitor and eliminate bribery.

Tenon fm undertakes due diligence when considering taking on new suppliers, and regularly reviews its
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existing suppliers. Tenon fm’s due diligence and reviews include:

e Mapping the supply chain broadly to assess particular product or geographical risks of modern slavery
and human trafficking.

e Evaluating the modern slavery and human trafficking risks of each new supplier.

e Reviewingon a regular basis all aspects of the supply chain based on the supply chain mapping.

e Conducting supplier audits or assessments by Tenon fm which have a greater degree of focus on slavery
and human trafficking where general risks are identified.

e Manage any supplier incidents that violate our supplier code of conduct which can result in termination
of the business relationship.

Tenon fm raises awareness by having a Modern Slavery and Human Trafficking Policy. This is signposted in
our induction programme for all managers and supporting functions within the business.

Over the next 24 months we are looking to introduce initiatives that will raise awareness of modern slavery
and human trafficking. Communications will cover:

e The basic principles of the Modern Slavery Act 2015

e Training for all new starters on Anti-Bribery & Corruption

e How employers can identify and prevent slavery and human trafficking

e What employees can do to flag potential slavery or human trafficking issues to the relevant parties within
Tenon fm

e What external help is available through the Modern Slavery Helpline

e Stronger together initiatives.
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